Welcome! We are delighted to have you visit the Fu Ning.
To ensure a safe and enjoyable experience for everyone, please adhere
to the following guidelines during your visit.
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Q Raffles Marina, 10 Tuas West Dr, Singapore 638404

ﬁ, Monday to Sunday B Email: info@flamecomms.com
10:00 AM - 6:00 PM R Phone: +65 9048 3163

@ Before Your Visit

Booking: Advanced booking  Arrival: Arrive at least Dress Code:

iIs recommended. Please 15 minutes before Comfortable,

Vvisit our website or contact your scheduled tour casual attire is

us to secure your slot. time. recommended.
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i8] Onboard Guidelines

@ Safety First:

* Follow the instructions of the tour guide at all times.
« Be aware of safety signs and markers throughout the boat.

Y’ Respect the Heritage:

» Do not touch or handle any artefacts or exhibits unless permitted.
* Avoid leaning on railings and other structures.

& Personal Belongings:
Keep personal belongings secure. We are not responsible for any lost items.
% Photography:

« Photography is allowed in most areas. Please refrain from using flash in
designated areas.

« Commercial photography requires prior approval.

% Behaviour:

« Maintain decorum and respect fellow visitors.
« Keep noise levels to a minimum.



2 Vessel Information

W2 Specific Areas:
1. Deck Area

» Stay within designated visitor areas.
* Do not climb on the ship's rigging or other structures.

2. Cabins and Interiors

* Follow the guide’'s instructions when exploring interior sections.
« Do not enter restricted areas.

T Accesibility:

The Fu Ning is equipped with basic accessibility features. Please inform us in
advance if you have specific needs, and we will do our best to accommodate
you.Keep noise levels to a minimum.
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O Emergency & Safety

' Emergency Procedures

1. In Case of Emergency:
* Follow the tour guide’s instructions promptly.
 Evacuation routes and muster points are clearly marked.

2. First Aid: Basic first aid is available on board. Contact the nearest staff
member if you require assistance.

‘-I-' Moving Around the Vessel

1. Safety Precautions:

 Always hold on to railings or stable structures while moving around, as the
boat may shift suddenly due to external factors such as waves, wind, and
other vessels’ wakes.

 Be cautious on exterior decks, which can become slippery when wet from sea
spray or rain. Walk carefully to avoid accidents.

2. Footwear:

« Only wear soft-soled shoes, socks, or go barefoot on deck to protect
the special wooden flooring. High heels and shoes with sharp edges are
prohibited.

» Always watch your step and avoid rushing or running, which can lead to
collisions, slips, or trips.

3. Hazardous Objects: If you notice any sharp objects on the deck, remain
where you are and alert a crew member immediately for assistance.

Ii Safety Equipment

Handling Safety Gear: Do not touch or interfere with safety equipment (such
as lifejackets, life rings, fire extinguishers, etc.) unless there is an emergency.
The crew will provide instructions and distribute equipment as needed.



€) Smoking Policy

No Smoking: Smoking is strictly prohibited onboard to
prevent fire hazards. This includes preventing cigarette ends
from being carried by the wind into flammable areas.

& Intoxication
Prohibited Behaviour:

* For safety reasons, passengers must not be intoxicated or under the
influence of drugs while onboard. If a passenger appears intoxicated,

we will stop serving them alcohol.
» Weapons and illegal substances are not allowed on the vessel.

% Lightning

During Thunderstorms:

* In the event of lightning, avoid touching metal surfaces or rigging.
Move towards the centre of the vessel for safety.

» If lightning becomes severe, the crew may guide passengers to the
below deck for protection.
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% Visit Experience

~a Crew Instructions:

* Follow all instructions given by the Captain and crew promptly and
courteously. They are there to ensure your safety and enhance your
experience

« Do not interrupt the crew when they are handling ropes or salils.

S, Assistance and Cooperation
Help and Support:

 Should you require any assistance during your visit, please do not hesitate to
ask a crew member. They are happy to help.

» We appreciate your cooperation in observing these guidelines to ensure a
safe and memorable experience onboard the Fu Ning

i@ After Your Visit

1. Feedback:
We value your feedback. Please take a moment to complete our visitor survey.

2. Future Events:
Check our website for upcoming events and special tours.

Thank you for visiting the Fu Ning. We hope
you enjoy your time exploring this remarkable
piece of maritime history!



